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Thank you for taking the time to explore the 
opportunity to join University Hospitals Sussex 
NHS Foundation Trust as our Chief Digital and 
Infrastructure Officer.

This is a pivotal moment for UHSussex. We are one 
of the largest and most complex NHS trusts in the 
country, caring for communities across Sussex and 
beyond, and we have a clear ambition through 
our Excellent Care Everywhere strategy to continue 
improving the quality, experience and sustainability of 
the care we provide.

To achieve that ambition, we need to think differently 
about the infrastructure that enables modern 
healthcare. Digital technology, data, our physical 
estate and the environments in which our teams 
deliver care cannot be considered separately. They 
need to work together, supporting our clinical 
priorities and making it easier for our people to 
provide outstanding care.

As Chief Digital and Infrastructure Officer, you will 
bring together executive leadership of our digital, 
technology, estates, facilities and infrastructure 
agendas. It is a significant portfolio and one that 
will be central to the next phase of UHSussex’s 
development.

There are some major opportunities ahead. 
We are implementing a new electronic patient 
record, accelerating our digital and AI ambitions 
and continuing to improve and invest in a large, 
complex and varied estate. We need to make 
thoughtful choices about where we invest, ensure 
our programmes deliver the benefits we expect from 
them, and create much greater coherence between 
our digital and physical infrastructure.

This is therefore not simply a technology or estates 
leadership role. You will be a full member of our 
executive team and Board, contributing to the 
leadership of UHSussex as a whole. I am looking for 
someone who can combine strategic ambition with 
operational grip; who can understand complexity 
but create clarity; and who is equally comfortable 
engaging with clinicians, technical specialists, 
colleagues, partners and the Board.

The executive team we are building is deliberately 
one where people are expected to think 
independently, challenge constructively and speak 
openly. I want colleagues around the table who are 
prepared to offer a different perspective and tell me, 
and each other, when they believe we are getting 
something wrong. 

Equally, once we have made a decision together, I 
expect us to align behind it and deliver. The CDIO will 
need to thrive in that environment.

Above all, we are looking for someone who 
understands why this portfolio matters. Technology, 
buildings and infrastructure are ultimately about 
people: enabling our clinicians to provide better care, 
giving our colleagues the tools and environments 
they need to do their jobs well, and improving 
the experience and outcomes of the patients and 
communities we serve.

Our values are compassionate, inclusive and 
respectful, and I want our next CDIO to embody 
those values while bringing curiosity, pace, integrity 
and a strong sense of personal accountability.

I hope this candidate pack gives you a strong sense of 
both the scale of the opportunity and our ambition 
for the role. If you are excited by the prospect of 
shaping the digital and physical future of one of 
the NHS’s largest organisations, and want to help 
us deliver Excellent Care Everywhere, we would be 
delighted to hear from you.

If you would like to learn more,please contact 
Finn McNulty at our recruitment partners, Hunter 
Healthcare by email: fmcnulty@hunter-healthcare.
com or phone: 07966 006091.

With best wishes,

Dr Andy Heeps 
Chief Executive,  
University Hospitals Sussex  
NHS Foundation Trust

Welcome from the Chief Executive
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About the Trust
University Hospitals Sussex NHS Foundation 
Trust (UH Sussex) is one of the largest acute 
provider organisations in the NHS. 

We care for more than 1.8 million people across 
Sussex and beyond and employ almost 20,000 
colleagues working across our hospitals, community 
services and support teams.

Alongside outpatient, diagnostic and community 
services across the county, our hospitals include:

	l Royal Sussex County Hospital, Brighton – a major 
teaching and trauma centre providing specialist 
and tertiary care;

	l Princess Royal Hospital, Haywards Heath;

	l Worthing Hospital; and

	l St Richard’s Hospital, Chichester

Further information about the Trust can be found here.
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1.7m
people served by

District, general or
tertiary hospital

17.8k+
people work
for UHSussex

650+
community
volunteers

1,800
general & acute

hospital beds
(approx)

50+
operating
theatres

8,500
babies born

each year

6,400
Cancer treatments

each year

124
research studies with

7,500 participants
(2023/24)

1,300+
people visit our emergency

departments

3,500+
attend outpatient

appointments

400
daycase and inpatient
procedures completed

(approx)

8,000
fewer people aged

25-64 by 2030

55,000
85 years and older in

Sussex, one of the 20 oldest
populations in England

3rd
lowest general

fertility rate nationally
(Brighton and Hove)

Every day:

Our population:

Staff:

29%
staff have worked for us
(including legacy trusts)

for 10 years or more

68%
of staff live within 3 miles

of one of our hospitals

144
different nationalities

represented across

our teams

The Trust at a glance
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Our context
We are a young organisation, established in 2021 
through the merger of two hospital trusts. We 
have already achieved much, but there is more 
to do to realise our ambition of One UH Sussex 
– a single, coherent organisation where every 
colleague feels connected and every patient 
experiences the same high standard of care.

Like the rest of the NHS, we face real challenges: 
increasing demand, workforce pressures, financial 
constraint and ageing infrastructure. We are 
addressing these with honesty and focus, building 
stability while supporting our people to deliver 
improvement and innovation.

We are proud of our many strengths:

	l Skilled and compassionate colleagues who care 
deeply about their patients;

	l Strong clinical leadership and specialist expertise;

	l Research and education partnerships with local 
universities; and

	l Communities who value and support their local 
NHS.

Our Partnerships and System Role

UH Sussex is a key partner within the Surrey & 
Sussex Integrated Care System, working with NHS, 
local authority, academic and voluntary sector 
partners to improve health outcomes and reduce 
inequalities. We are also an anchor institution, 
supporting local employment, education and 
sustainability across Sussex.
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Our vision and values

Our vision

Our vision is Excellent Care Everywhere.

We are here to deliver excellent care for our patients, 
for our people, for our communities, for our future, 
and together as One UH Sussex.

Our 2025–2030 Strategy sets out how we will 
strengthen quality and safety, support and empower 
our people, tackle inequalities, and modernise how 
we work so every patient receives the best possible 
care, wherever they are treated. 

Our Values

Our values are more than just words – they guide 
how we work together and care for patients. We are:

	l Compassionate – we communicate and act 
kindly;

	l Inclusive –  we work together and value every 
voice;

	l Respectful – we behave professionally and with 
integrity.

These values shape the culture we are building – one 
based on kindness, openness, and shared purpose.
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Our future
Our Excellent Care Everywhere strategy sets a 
clear direction for the next five years. We will:

	l Deliver excellent and equitable care for all our 
patients;

	l Create a great place to work, where colleagues 
are supported and empowered;

	l Invest in modern, sustainable services and 
digital innovation; and

	l Work in partnership to improve health and 
wellbeing across our communities.

For the right leader, this is an opportunity to 
make a lasting difference – to unite our 
people, strengthen our culture, and deliver 
excellent care everywhere.
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Staff survey: insights
The 2025 NHS Staff Survey results show clear 
progress in workforce experience across the 
Trust, particularly against a national backdrop of 
broadly flat or declining performance. 

Overall, 83% of substantive staff question scores 
improved compared with 2024, with no statistically 
significant deterioration. All nine NHS People Promise 
themes improved, and almost half of all survey 
measures now perform above the NHS average.

There are encouraging signs in areas such as 
teamworking, wellbeing, flexible working, learning 
and development, morale, line management support, 
reduced intention to leave, and stress-related measures. 

The Trust also achieved its highest ever number of 
staff survey responses, strengthening the evidence 
base for action.

However, there is more to do. The results highlight 
ongoing priorities around speaking up, behavioural 
standards, safety, and reducing variation in staff 
experience across different groups and professional 
contexts. 

Overall, the survey demonstrates positive momentum 
and evidence that improvement work is having an 
impact, while also providing a clear focus for the next 
phase of action.

Leadership qualities staff want to see:

Key challenges and priorities:
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Job description

Job title	 Chief Digital and Infrastructure Officer

Band / grade	 VSM (Very Senior Manager)

Hours	 37.5

Accountable to	 Trust Board

Responsible to	 Chief Executive Officer

Location	 University Hospitals Sussex NHS Foundation Trust (all sites)

Tenure	 Permanent

CQC regulated	 Yes – regulated activity responsibility

Organisational context Role purpose
University Hospitals Sussex NHS Foundation Trust is 
one of the largest NHS Trusts in England, serving a 
population of over 1.9 million people across East and 
West Sussex. Our hospitals include the Royal Sussex 
County Hospital, Worthing Hospital, St Richard’s 
Hospital, Princess Royal Hospital, and the Royal 
Alexandra Children’s Hospital, alongside specialist 
services at the Sussex Eye Hospital and Brighton 
General.

This is a pivotal moment for UHSussex. We are 
implementing a new electronic patient record, 
accelerating our digital and AI agenda, and driving a 
programme of infrastructure improvement across our 
sites – all at the same time as managing the financial 
and operational pressures facing the NHS. The 
Chief Digital and Infrastructure Officer will provide 
the executive leadership and strategic coherence 
to ensure these parallel programmes reinforce 
rather than undermine one another, and that they 
are tightly connected to our clinical plans and the 
experience of our patients and staff.

The Chief Executive has restructured the executive 
team to create a broader, strengthened leadership 
capacity. The Chief Digital and Infrastructure Officer 
holds a pivotal enabling portfolio – bringing digital, 
technology, estates and infrastructure together 
under a single executive – that reflects the scale and 
complexity of leadership required at this stage of the 
organisation’s journey.

The Chief Digital and Infrastructure Officer (CDIO) is a 
substantive executive leadership role within the Trust, 
complementary in design to all other Chief Officer 
portfolios. The postholder provides vision, leadership, 
and strategic direction for the delivery of all digital, 
technology, and core enabling infrastructure at 
UHSussex – providing both strategic and operational 
leadership for the Trust’s digital and estates functions, 
supported by experienced senior leadership teams.

Working closely with the Chief Executive, the 
Executive Team, and Clinical Divisions, the CDIO will 
play a decisive role in capitalising on opportunities 
to transform digitally enabled care and optimise the 
Trust’s estate – ensuring that services are designed 
around patients and driven by improving clinical 
outcomes. The postholder will be accountable for 
developing and delivering the Trust’s Digital and 
Estates and Facilities strategies, ensuring UHSussex 
continues to modernise and transform services in line 
with the ambitions set out in the NHS 10 Year Health 
Plan and the Trust’s own strategy, Excellent Care 
Everywhere.

The right enabling infrastructure – digital systems, 
a well-functioning estate, and data and technology 
capability – is essential to the delivery of our short-
term operational objectives and our longer-term 
strategic ambitions. The combination of digital and 
estates under a single executive portfolio reflects 
UHSussex’s recognition that physical and digital 
infrastructure are interdependent: the environments 
in which care is delivered and the technology that 
supports it must be planned and developed as a 
coherent whole.

Candidate Pack • Chief Digital and Infrastructure Officer

University Hospitals Sussex NHS Foundation Trust� 9



Portfolio and key responsibilities

Digital, technology and AI

Digital at UHSussex must be a genuine engine of 
clinical improvement – not a support function that 
sits to one side of care. The CDIO is accountable for 
ensuring that technology demonstrably improves 
outcomes, experience and productivity, and for 
holding the organisation to the benefits it committed 
to when it invested. This requires both command of 
the digital agenda and the confidence to be honest 
with the Board about what is, and is not, being 
delivered.

	l Take personal executive accountability for the 
optimisation of digital systems and technology 
to improve the experience of patients and staff 
across all Trust sites.

	l Provide executive-level leadership and oversight 
for the implementation of the new electronic 
patient record (EPR), ensuring it is delivered on 
time, embedded effectively, and achieves its 
intended clinical and operational benefits – not 
just deployed.

	l Lead the Trust’s digital and AI strategy, 
championing the responsible, safe, and effective 
deployment of artificial intelligence and data 
analytics to improve clinical outcomes and 
operational efficiency.

	l Champion digital safety by ensuring compliance 
with cybersecurity policies, risk management 
frameworks, and secure-by-design principles 
across all digital initiatives.

	l Shape and deliver a future-ready digital 
strategy that supports the Trust’s Excellent Care 
Everywhere ambitions and ensures compliance 
with national digital frameworks and standards.

	l Provide expert, straightforward advice to the Trust 
Board (including the Chair and Non-Executive 
Directors) on digital strategy, technology 
investment, and cyber risk – including where risk 
is being underweighted.

	l Lead digital skills development across the Trust 
and ensure digital inclusion is embedded across 
patient and staff initiatives.

	l Work closely with executive colleagues to ensure 
a coherent, Trust-wide approach to digital 
transformation and innovation.

	l Inspire and engage multidisciplinary teams, 
building a high-performing digital workforce 
that reflects the Trust’s values and behavioural 
expectations.

This role is particularly focused on:

	l Digital, technology and AI – oversight, 
management and optimisation of the Trust’s 
digital and technology assets, including executive 
leadership of the new electronic patient record 
programme and the wider digital and AI agenda.

	l A complex, multi-site estate – the strategic 
management and continuous improvement of 
a varied estate, with a well-functioning built 
environment that supports outstanding clinical care.

	l Capital investment – the strategic planning and 
capital investment needed to support outstanding 
clinical services across all our sites.

	l Integrated infrastructure – ensuring digital and 
physical infrastructure together enable delivery of 
Excellent Care Everywhere.

The executive team you would be joining

The Chief Digital and Infrastructure Officer joins an 
executive team that is deliberately designed to be 
high-performing, diverse in thought, and direct in its 
challenge. The Chief Executive is building a team of 
people who bring genuine intellectual independence 
and the confidence to disagree – and who equally 
understand that once a decision is made, the team 
aligns behind it fully and delivers without reservation.

This is not a team where passive compliance or 
group-think are acceptable, and it is not a team where 
decisions, once made, are relitigated. The Chief Digital 
and Infrastructure Officer must be a natural fit for that 
culture – and must help to sustain it.

Each executive owns their portfolio with full 
accountability. The leadership structure is designed 
to be clear, non-duplicative, and focused, and every 
Chief Officer is expected to bring senior weight and 
organisational credibility well beyond the boundaries 
of their own remit.
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Estates, facilities and capital management

The estate is where care happens. The CDIO is 
Executive sponsor and Board accountable officer for 
an estate that is safe, compliant and fit for modern 
clinical services, and for a capital programme that is 
prioritised with rigour and honesty – recognising the 
reality of a varied estate with a mix of building ages, 
conditions and clinical functions.

	l Be accountable to the Trust Board for assurance 
on full compliance with all statutory fire, health 
and safety, CQC standards, and all other 
regulatory requirements relating to the built 
environment.

	l Ensure the estate is optimally utilised across 
all Trust sites, and that effective, high-quality 
facilities services support outstanding patient 
outcomes and a positive working environment for 
staff.

	l Be fully accountable for the Trust’s Estates 
and Facilities capital programme, including 
the prioritisation and governance of capital 
investment across sites.

	l Deliver effective contract and supplier 
management for capital programmes and 
facilities services, ensuring value for money, 
safety, and integration across systems.

	l Advise the Board of Directors on all Estates and 
Facilities matters, including the interpretation of 
national policy and the implications for the Trust’s 
estate strategy.

	l The CDIO will lead through the Infrastructure 
Director to ensure ensuring staffing structures 
and skill mix are commensurate with service 
delivery requirements and budgetary provision.

	l Ensure complex building and engineering services 
critical to the care of patients are compliant, 
suitably maintained, and managed to enable high 
standards of clinical care across all sites.

Integration of digital and physical 
infrastructure

	l Ensure that digital and estates strategies are 
developed and delivered in an integrated 
way, recognising the interdependence of the 
environments in which care is delivered and the 
technology that supports it.

	l Lead cross-portfolio planning to ensure capital 
investment, digital deployment, and service 
transformation are sequenced and aligned.

	l Champion a joined-up approach to data, 
technology, and the built environment in the 
planning of new or transformed clinical spaces.

Direct reports

The Chief Digital and Infrastructure Officer will 
provide executive leadership and professional 
accountability for the following functions:

	l Chief Information Officer – responsible for 
digital services, informatics, clinical systems, 
cybersecurity, and technology infrastructure.

	l Director of Infrastructure – responsible for 
the operational management, maintenance, and 
capital development of the Trust’s built estate and 
facilities services across all sites and for providing 
the CDIO with specialist advice.

Organisational development

	l Act as the professional lead for Digital and for 
Estates and Facilities leaders across the Trust, 
supporting their development and holding them 
to account for delivery.

	l Promote integration of the Trust’s services across 
sites, ensuring that effective teamworking is 
encouraged and service viability is maximised.

	l Ensure that the incentives driving behaviours and 
activities across the CDIO portfolio are aligned 
with the Trust’s corporate strategy and agreed 
objectives.

	l Lead and support, in conjunction with other 
Executive Directors, the development of 
management skills and capabilities throughout 
the organisation.

Corporate culture and leadership

	l Contribute to the Trust’s strategic direction and 
corporate plans, policies, and decision-making as 
a full member of the Board of Directors.

	l Visibly champion and role model the Trust’s values 
in everything you do.

	l Support the Chief Executive in ensuring that 
the highest standards of corporate governance, 
probity, and personal behaviour are maintained 
across the organisation.

	l Attend and participate fully in Board and 
Committee meetings, demonstrating knowledge 
of the principles of good governance and unitary 
Board working.

	l Participate in the Trust’s Executive On-Call 
arrangements.

	l Be exemplary in role modelling a culture of 
inclusive, compassionate leadership, taking 
a proactive approach to staff and patient 
engagement and a culture of continuous learning 
and improvement.
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Key relationships

The postholder will work in close partnership with:

Chief Executive Officer	

•	 Direct reporting line; principal partner in shaping and 
delivering the Trust’s digital and infrastructure agenda

Trust Board, Chair and NEDs	

•	 Expert advice on digital strategy, technology 
investment, cyber risk, and estates; attends Board 
and key committees

Trust Governors	

•	 Engagement on strategic investment and 
infrastructure matters as required

Chief Officers (Exec Team)	

•	 Peer relationships; collaborative accountability for 
overall Trust performance and culture

Clinical Divisions	

•	 Partnership to ensure digital and estates plans are 
driven by clinical need and improving outcomes

NHS England and regulators	

•	 Digital, cyber and estates assurance (CQC, DSIT, 
national cyber/digital bodies)

System Partners	

•	 Sussex Health and Care (ICB/ICS), local authority 
and Place-based partners

Suppliers and contractors	

•	 Technology and digital system suppliers; estates 
and facilities contractors and supply chain partners 

Executive role Portfolio focus

Chief Executive Organisational leadership, strategy, external accountability, system partnerships

Deputy Chief Executive Governance, risk, compliance, legal, regulatory reviews, deputisation

Chief Financial Officer Strategic and operational finance

Chief People Officer Workforce transformation, HR, health and wellbeing

Chief Medical Officer Outcomes, patient safety (joint), research and innovation

Chief Strategy Officer Strategy, transformation, improvement, culture, communications

Chief Delivery Officer Operational delivery, planning and performance

Chief Nurse Patient experience, patient safety (joint), maternity oversight

Chief Digital & Infrastructure Officer Digital, estates, facilities, infrastructure

Collaboration, system working and 
partnerships

	l Act as an ambassador for the Trust 
and contribute to the wider health and 
organisational agenda across Sussex Health and 
Care, and nationally as appropriate.

	l Operate at system level with NHS and local 
authority partners in the delivery of digital and 
infrastructure advances that will transform 
clinical services across the integrated care 
system.

	l Ensure the Trust is an active and constructive 
partner in the development of the digital, data, 
and estates aspects of the ICS and Place-based 
Partnerships agendas.

	l Actively lead, develop, and maintain system-
wide partnerships and collaborations to identify 
service improvements, deliver joint solutions, 
and support sustainable large-scale complex 
change.

	l Represent the Trust in relevant national and 
regional digital and infrastructure forums.

Executive team context

The Chief Digital and Infrastructure Officer joins an 
established and strengthened executive team. 

The leadership structure is designed to be clear, non-
duplicative, and focused. Each executive owns their 
portfolio with full accountability. 

The CDIO’s portfolio is distinct and complementary to 
all other Chief Officer portfolios:
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Leadership expectations

The Chief Digital and Infrastructure Officer will be a 
visible, values-led leader who role models and actively 
embeds the UHSussex Behavioural Compass:

Kindness and care

•	 Creates compassionate, respectful and 
psychologically safe environments where people 
feel valued and supported.

Include and involve

•	 Actively seeks out and values diverse perspectives, 
ensuring that staff, patients and communities have 
a meaningful voice in shaping decisions.

Learn, improve and speak up

•	 Creates a culture where people feel able to raise 
concerns, share ideas, learn from experience and 
continuously improve.

Work as One UHSussex

•	 Builds collaboration across sites, professions, teams 
and organisational boundaries in pursuit of shared 
goals.

Take responsibility and follow through

•	 Builds trust through action, accountability and 
delivery, ensuring that commitments lead to visible 
change and meaningful improvement.

General requirements

All executive roles at University Hospitals Sussex NHS 
Foundation Trust carry the following responsibilities:

	l Uphold the values and behaviours of the Trust, 
acting as a visible role model for the culture we 
are building.

	l Contribute actively to the collective leadership of 
the organisation as a member of the Executive 
Management Team.

	l Fulfil responsibilities under the Health and Safety 
at Work Act and other relevant legislation.

	l Maintain compliance with all NHS and Trust 
policies, including those relating to data 
protection, equality, and safeguarding.

	l Participate in personal development reviews 
and engage constructively with leadership 
development programmes.

	l Undertake any other duties commensurate with 
the grade and scope of the role as reasonably 
required by the Chief Executive.

Safeguarding children and vulnerable adults

UHSussex is committed to safeguarding and 
promoting the welfare of children and adults and to 
protecting them from the risks of harm. 

The Trust recognises its responsibility to ensure that 
safe working conditions and systems are in place for 
staff working with children, looked after children, 
adults, and families in their care. Staff are required 
to comply with Trust policies on Safeguarding and 
to undertake the appropriate level of mandatory in-
service training in this area.

Equality, diversity and inclusion

Inclusion and respect are core values at UHSussex, 
and we are committed to diversity and equality. 
This means treating colleagues and patients with 
professionalism, ensuring everyone feels welcome 
and included, valuing different backgrounds and 
experiences, and challenging inequalities.

Having all our staff feel safe, supported, included 
and valued will lead to better care and outcomes 
for our patients – helping us deliver Excellent Care 
Everywhere. All staff have a duty to report any 
behaviours which contravene this to their managers.

We are committed to building a diverse and inclusive 
executive team that reflects the communities we 
serve. We actively encourage applications from 
candidates with backgrounds currently under-
represented in NHS executive leadership.

Additional information

The duties and responsibilities listed are 
representative of the CDIO role and its purpose 
within the Trust. They are not exhaustive. The 
postholder may be required to undertake additional 
duties commensurate with the level of the role, and 
will work in accordance with the relevant NHS and 
Trust codes of conduct for staff and senior leaders.

This job description is intended to be representative 
of the role and may evolve over time in line 
with organisational need. The following person 
specification sets out what we are looking for and 
will form the basis of assessment throughout the 
recruitment process.For an informal conversation 
about this role, please contact the Chief Executive’s 
office.
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Person specification
ESSENTIAL QUALIFICATIONS AND EXPERIENCE

•	 Educated to master’s degree level or equivalent, with substantial senior management experience at Board 
level.

•	 Active member of a relevant professional body.

•	 Significant senior management experience operating at or close to Executive Board level, gained in a 
comparably complex organisation in the public or private sector.

•	 Extensive experience of delivering effective digital and/or estates transformation programmes within a 
complex organisation, ideally within healthcare, public services, or a similarly regulated environment.

•	 Proven experience of leading large-scale technology or EPR implementations, with a track record of 
benefits realisation.

•	 Proven experience of setting, communicating, and translating strategic vision into deliverable operational 
plans.

•	 Extensive experience of working across organisational boundaries to successfully implement and manage 
change.

•	 A strong track record of collaboration and productive partnership working with internal and external 
stakeholders.

•	 Extensive experience of commissioning, contracting, and supplier management for major programmes.

•	 Experience of managing significant capital programmes within a complex, multi-site environment, ideally 
including a varied estate with a mix of building ages, conditions, and clinical functions.

•	 Proven experience of planning, policy development, and strategic prioritisation at senior level.

•	 Proven success in leading, inspiring, and developing high-performing, cross-functional technical teams, 
establishing clear performance frameworks and developing critical capabilities.

KNOWLEDGE AND SKILLS

•	 Knowledge and understanding of the political context, policy environment, and financial regime in which 
an NHS Foundation Trust operates.

•	 Highly developed knowledge of digital and/or infrastructure functions and their strategic management in 
complex organisations, including the challenges of managing a diverse estate.

•	 Understanding of the NHS digital landscape, including national programmes, frameworks, and regulatory 
expectations (DSPT, NHSE digital standards, cyber requirements).

•	 Working knowledge of emerging digital trends and technologies, including artificial intelligence, data 
analytics, and digital health innovations – including their regulatory and ethical dimensions.

•	 Understanding of the NHS capital regime and the governance requirements for estates and infrastructure 
investment.

•	 Strategic thinker with strong communication, interpersonal, negotiating, and influencing skills.

•	 Able to translate complex technical and infrastructure concepts into clear strategic choices for clinical and 
board audiences.

•	 Strong written and oral communication skills, including the ability to represent the organisation credibly at 
national and regional level.
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PERSONAL ATTRIBUTES AND LEADERSHIP STYLE

We are seeking a leader who:

•	 Brings absolute personal integrity and a commitment to openness, transparency and candour.

•	 Is resilient and calm under pressure, with the judgement to act decisively when representing the 
organisation at the highest level.

•	 Draws genuine satisfaction from organisational success and team performance rather than personal 
profile – bringing confidence and authority to their own portfolio while being equally at ease supporting 
and amplifying the work of the whole executive team.

•	 Has a collegiate leadership style that combines intellectual independence with the discipline to commit – 
someone who brings genuine challenge and diverse thinking to collective decisions, but who understands 
that high-performing teams align fully behind decisions once made and deliver without reservation or 
revisitation.

•	 Has the confidence to name uncomfortable truths – to challenge the Executive team, the Board and the 
Chief Executive where that is the right thing to do – and the judgement to do so constructively.

•	 Is deeply committed to equity, diversity and inclusion as core organisational values, not a separate 
programme.

•	 Holds a genuine passion for high-quality patient care and staff wellbeing as the purpose of everything the 
Trust does.

•	 Shows genuine curiosity and a commitment to continuous learning and improvement.
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KEY DATES:

Application Deadline 5 October 2026

Shortlisting 9 October 2026

Stakeholder sessions (Teams) w/c 26 October 2026

Final interviews w/c 26 October 2026

CLICK HERE TO APPLY ONLINE  

The closing date for applications is 5 October 2026

Applications should include:

	l A covering letter explaining why the 
appointment interests you, how you meet the 
appointment criteria and what you specifically 
would bring to the post (no more than two 
pages). 

	l A Curriculum Vitae (CV) with education and 
professional qualifications and full employment 
history. Please include daytime and evening 
telephone contact numbers and email addresses. 
The CV should include names and contact details 
of three referees. References will not be taken 
without your permission (no more than three 
pages).

	l You will need the following reference code: 
UHSX_CDIO_0926

All applications will be acknowledged. 

For an informal conversation about the post please 
contact Finn McNulty at our recruitment partners, 
Hunter Healthcare by email: fmcnulty@hunter-
healthcare.com or phone:  07966 006091

How to apply

Candidate Pack • Chief Digital and Infrastructure Officer

University Hospitals Sussex NHS Foundation Trust� 16

https://hhmicrosites.com/application-form-exec/
mailto:fmcnulty%40hunter-healthcare.com?subject=
mailto:fmcnulty%40hunter-healthcare.com?subject=


University Hospitals Sussex
NHS Foundation Trust

Floor 2, Berkshire House
168-173 High Holborn, London WC1V 7AA

 
T: 020 7935 4570

E: enquiries@hunter-healthcare.com


